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IEMH Care Pathways York Region

Date and Time March 7, 2025

1pm - 4pm EST
Location 17150 Yonge Street, Newmarket, ON, L3Y 8V3
Attendees Rup Patel, Hadir Ashry, Margaret Alton, Angie Anthony, Rebecca Comtois,

Breanna Costelloe, Jennifer Durand, Narmin Hemani, Stacey Hodgson, Lisa
Lawerence, Leanne MacFarlane, Lee Anne McCarthy, Tina Mistry, Marie
Nyamabu, Raian Othman, Angela Pizzolato, Mahnoor Rizvi, Ziba Saadati,
Karen Steele, Carol Taun, Rachel Teplicki, Joy Vance, Melanie Whittington,
Sara Woodruff, Lisa Whitney, Kathy Lucky, Vanessa Franjic

Regrets

Agenda

1. Welcome and Recap of Previous Meeting

2. Updates on Training
a. Stream 1: Supervisors, Managers, Leadership
b. Stream 2: Staff implementing ASQ’s & DSP’s

3. IEMH Care Pathways Maps
a. 3 people liked the first draft
b. About 5 people liked the second draft
c. Majority liked the third draft
i. Like that it visually contains less content
d. Lisa/YMSN: third is better for a virtual option
e. Joy Vance: Replace the York Chid Development and Family Services with “Early
Years Finder Tool” under the referral agency list
i. Kathy will send link
f. Melanie/CAPC: Licenced Child Care (ISS Support) currently do a referral to Early
Intervention Services
g. Joyce: childcare use ERIK form and make referral to the referral agencies
i. Childcare will be referred to the Hub for an appropriate referral
h. Tricia: how will this avoid our long waitlists?
i. Clarified that with the ASQs children will be connected with the right
services/supports
i. CTN/SmartStart Hub: able to refer to any of the network partners, ASQs do not fit
within their model
i. They use the AMCs
j.  Tricia: would be confused about the duplication of the work between SmartStart
Hub and this work
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k. Statement about the SmartStart Hub should be removed
SmartStart Hub: don’t want to be fully removed from the map
i. Perhaps they can fall between the teal and the blue box
ii. They use this tool to determine the child’s concern:
https://canchild.ca/en/resources/353-about-my-child
m. Vanessa: Central Hub is also primary for the kids that are involved in those
programs
i. SmartStart Hub falls under the Raises a Concern
School starts at 3.8 not 3.9
Jennifer: change referral services to Support Services
Centre Francophone: remove early intervention
Childcare: when they have a concern, they are doing the ERIK
i. Should have a line direct to the Support Services
ISS: childcare refers directly to ISS when there is a concern
Hadir asked all the community agencies to determine
t. Vanessa: need to determine where Boomerang Health on the registries and
whether they are identified as being private, are other services also identified as
private or public?
u. Other versions of the maps
i. Tina/Kinard: prefer the flowchart that it provides instructions, but it does
also look complicated
1. Possibly add the YES/NO options to the York Region version
v. Who Raises a Concern?
i. Remove the examples and just keep “A concern is raised”
w. Central Hub
i. Jennifer: include the Child Protection Services in a section and classify that
they are supporting those kids in their care - will include a disclaimer
about when a child would be referred to them
1. Central Hub can also fall under Support Services
X. Full names and replace all the EarlyONs with EarlyON
i. Replace the French EarlyON title with the EarlyON French title
y. Remove the promotion/early intervention, etc.
z. Sandra Sanz: Add the French school boards
aa. SmartStart Hub: wants to ask that the Support Services be only mental health
related
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4. Local Pathways Implementation Team
a. Confirm LPIT Members
i. Rup will sent out a survey to ask who will be a part of the work
b. Discuss:
i. IEMH Care Pathways Maps
ii. Family-Friendly Materials
iii. Supplementary Document
1. Few hands raised
iv. Information Sheet
1. More hands raised for having the information sheet
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v. Communication/Dissemination Plans

5. Next Steps
a. Rachel from McMaster: prefers Central Screening Agencies than Central Hub

Action Items:
1. Make edits to the maps
2. Rup
a. Create survey to send to the group for the LPIT
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