
CITY OF HAMILTON INFANT AND EARLY MENTAL HEALTH CARE PATHWAY
Birth - Preschool (0 - 3.8 years old) 

Family raises concern 
about child’s development

Family contacts
HBHC directly

Shares concern with 
practitioner/community program

Family consents
referral to HBHC

Practitioner/community 
program raises concern 
about child’s development

Practitioner/
community program 
provides support

Practitioner/community 
program shares
concern with family

Family consents
referral to HBHC

Child protection services 
raises concern about 
child’s development

Family consents
to HBHC referral

HBHC
Completes screening,

assessment to determine
best supports, and DSPs

1-905-546-3550

If family does not consent Child protection 
completes the ASQ 
and DSP internally

Child protection services 
makes referral

Universal Access

• Community Supports (e.g. EarlyONs,
recreation programs, licensed child
care, parenting groups and
programs, and other services
to meet family needs)

ASQ:3/SE2 screens concern 
speci�c to social/emotional

• HBHC supports child and family and provides DSP

• Possible referrals to Child & Adolescent Services
or Ron Joyce, or other appropriate services

ASQ:3/SE2 
signi�cant physical 

and/or developmental 
concerns identi�ed 

in addition to 
social/emotional concerns

• HBHC supports child and family and provides DSP

• HBHC facilitates appropriate referrals (e.g. Ron Joyce)
for child and family

• HBHC PHN shares plan of care with
primary care provider

ASQ:3/SE2 - Ages and Stages Questionnaire 3 and Social - Emotional 2

DSP - Developmental Support Plan

HBHC - Healthy Babies Healthy Children

PHN - Public Health Nurse

Please reference the Supplementary Page for more information related to this pathway
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CITY OF HAMILTON INFANT AND EARLY MENTAL HEALTH CARE PATHWAY
School-Age (3.9 - 6 years old) 

Family raises concern 
about child’s development

Family calls
Contact Hamilton 
directly

Shares concern with 
practitioner/community program

Family consents referral 
to Contact Hamilton

School/Practitioner/
community program 
raises concern about 
child’s development

School/Practitioner/
community program

shares concern
with family

School/Practitioner/
community program 

provides support internally

Family consents referral 
to Contact Hamilton

if needed

Child protection services 
raises concern about 
child’s development

Family consents to 
Contact Hamilton

referral

Contact
Hamilton

Completes screening,
assessment to determine

best supports.

905-570-8888

If family does not consent Child protection 
completes the ASQ 
and DSP internally

Universal access

• Community Supports (e.g. EarlyONs, 
recreation programs, licensed child care, 
parenting groups and programs, and 
other services to meet family needs)

• Child is waitlisted and referred to 
community supports until intensive 
services are accessed

ASQ:3/SE2 
screens concern speci�c 

to social/emotional

• Possible referrals to Child & Adolescent Services 
or Ron Joyce, or other appropriate services

ASQ:3/SE2 
signi�cant physical

and/or developmental 
concerns identi�ed 

in addition to 
social/emotional concerns

• Contact Hamilton to facilitate Case 
Resolution and/or Complex Needs Care

• Contact Hamilton to facilitate appropriate 
referrals (e.g. Ron Joyce) for child and family

• Contact Hamilton to facilitate Case 
Resolution and/or Complex Needs Care

ASQ:3/SE2 - Ages and Stages Questionnaire 3 and Social - Emotional 2

DSP - Developmental Support Plan

*Please reference the Supplementary Page for more information related to this pathway
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