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York Region Community Partners In-Person Meeting Agenda 
 

Date and Time September 17, 2024 
9am – 2pm EST 

Location Regional Municipality of York (17150 Yonge Street - Floor 01 Room G116-
G119 - Corporate Learning Rooms ABC) 

 
Time Subject Speaker 

9:00am – 9:20am 

Registration 
 
Morning Refreshments 

• Coffee, tea, Timbits and Fruit 

 

9:20am – 9:30am Welcome and Land Acknowledgement Dr. Chaya Kulkarni 
9:30am – 9:40am Recap of the Last Meeting and Updates Hadir Ashry 

9:40am – 10:15am 
Present Preliminary Draft of the Aspirational Map 

• Explain the pathway map(s) 
• Introduce the Supplementary Document 

Hadir Ashry 
 

10:15am – 10:30am Break  

10:30am – 12:00pm Group Activity 
• Clarification and revision of maps 

Rup Patel 

12:00pm – 1:00pm 

Lunch 
• Reuben (pastrami, Swiss cheese, famous 

slaw, and Russian dressing in a flour tortilla) 
• Ham (roasted glazed ham, provolone, leaf 

lettuce, honey Dijonnaise in a whole-wheat 
tortilla) 

• Tuna (tuna, asiago cheese, roasted red 
peppers, mixed greens, creamy Caesar in a 
sundried tomato tortilla) 

• Smoked gouda (grilled assorted veggies, 
smoked gouda, spinach, pesto aioli in a 
spinach tortilla) 

• Vegetarian and Vegan sandwiches (Grilled 
veggie wraps) 

• Gluten friendly sandwiches (mixed grilled 
veggie sandwiches and turkey sandwiches) 

• Mixed green salad 
• Pasta salad 
• Cookies 

 

1:00pm – 1:45pm Group Discussion 
• Share results from the group activity 

Dr. Chaya Kulkarni 

1:45pm – 2:00pm 
Next Steps 
 
Closing Remarks 

Hadir Ashry 
 
Dr. Chaya Kulkarni 
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Notes 
Introducing the Maps 

• Hadir explained the different roles/responsibilities on the maps 
o Doors 
o Central Hub 
o Referral Agencies 

• Infant and Child Development 
o Don’t require a medical or formal referral to access services 

• HBHC should be on the map and in the central hub 
• Many more French services and supports in the community 
• Private 

o If we cannot generate an exhaustive list, then having the optics of having some 
providers on the list and not others 

o Potentially remove it from the map and then keep them in the Supplementary 
Document if they want 

• CAPC 
o Promotion, prevention, and early intervention only 

 Not treatment 
• Comment shared that identifying the promotion, prevention, early intervention, and 

treatment on the maps not useful 
o Rather keep this information in the Supplementary Document 

 Or rather keep only the services offered 
• Perhaps include multi-languages instead of only English and French 

o Welcome Centers should be in the door 
 They are part of the initiative already (if not, they should be included) 

 
Group Activity 

• Asked everyone to completed it as teams if there are multiple members 
• Someone raised the role of SmartStart Hubs and that the referral agencies include 

services beyond mental health 
o Chaya: there are comorbidities that express as both physical and mental-which 

explains why need both 
 Additionally central hub is trained on both ASQs 

• Someone raised about the integration of the perinatal pathways and how they integrate 
into this map 

• Janet MacQuarrie-asked about the HEADS-ED 
o Chaya: it is free, and if they want additional training, Mario can provide that 

 
0-3.8 Maps 

• Doors: 
o Not a door: 

 Michelle and Jane: Catholic School Board 
o Agencies that are only a door on the map will be identified in their completed 

group activity 
o Newcomer programs as a door 

 Welcome Center 
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 Smile Canada 
• Central Hub 

o Vaughan Pediatric Clinic 
 They do ASQs, but the question is do they have the capacity to be there? 
 Michelle Prinzo: they do actually require a referral from another doctor or 

need to be their  
o EarlyON 

 5 agencies in York Region-all 5 need to be on board 
• 3 are currently are here, 2 are absent today 
• Social Enterprise 
• Center of franco 
• YMCA 
• Family Day 

o York Region Public Health: Health Connections/HBHC 
 Volunteer to be in the central hub 

o York Hills 
 Take calls from anyone 
 No requirements to access 
 Can do the ASQ 

o CAS/CPS 
 Peter: says they can be in all 3 roles 
 We can train them, but we need a plan for the overflow 

• Under Central Hub: Requirements to access and referral 
• Create an arrow to the referral agencies 

o Kinark (to confirm with Mistry) 
 Not trained in ASQ 
 Need to connect with their central intake team to determine if they can do 

the ASQs 
 Work closely with York Hills 
 Anyone can access/no referral required 

o CAPC 
 On-floor staff are not trained 
 Representative is trained, and she has completed the ASQs for children 
 Anyone can access/no referral required 

o CTN (Smart Start Hub) 
 Service Navigation is their primary role 
 Currently, families find them or someone they are working with reach out 

to them 
 Have no case management function 
 The families that come to them are those that need extra navigation 

support, newcomers, concerns are not being heard 
 They explore the family’s concerns and direct them 
 SmartStart Hub are a door or a secondary door if a practitioner is confused 
 CTN does deliver different services, but also depending on what it is, it 

may require directing them back to a physician for a referral 
 CTN=orange referral agency 
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• OT, PT, diagnostic hub 
o Treatment 

o Question about childcare not being in the central hub-to be in the central hub 
they need to commit to the ASQ, they can continue to use the ERIK but the ASQ 
is mandatory for the central hub 
 Chaya: HEADS-ED should be used as a triage and the ASQ should be the 

developmental screen 
o ICDS and ISS 

 Angie: no referral or requirement to access services 
 Not sure if they live under the door or central hub 

• Don’t know if they can commit an ASQ/DSP 
o They do an assessment and support plan that is mandated 

by the Ministry, so they would not have the capacity to 
ASQ everyone 

 Remove them from the central hub 
o Centre Francophone (EarlyON) (Marie Nyamabu) 

 ASQ/DSP trained 
 10 staff 
 Go through assessment 
 Have lots of program in greater Toronto 
 Represent French EarlyON 

o There are some French day cares and 1 agency that provides services-did not 
respond to the invite 

• Referral agencies: 
o York Child Developmental and Family Services 

 Can set up ISPs and work with young children in day care centers 
 Identify as early intervention 
 Providers of EarlyON and CAPC 
 EarlyON, licenced childcare and family supports offered 

o CAPC 
 Not treatment 

o Social Services 
 Likely supposed to be “Social Assistance/welfare” 

o Children’s Services/Childcare 
 Either have to go through childcare fee subsidy or market rate 
 Replace it with “Licensed childcare” 

o Preschool SLP, Tri-regional 
 No referral required for speech 
 Infant hearing and blind-low-diagnosis is needed 

• Ophthalmologist or diagnosed by audiologist 
 Remove treatment 

o Francophone 
 No requirements/referral 

o ICDS and ISS 
 Need to be separated 
 Don’t consider themselves as treatment 
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o Treatment centers/clinical services: 
 Kinark (4 and up) 
 Cedar Center 
 CMHA 
 Catholic Family Services-newcomer, family mental health 
 York Hills 

• In an aspirational map, we would want CAS/CPS to send the kids 
to York Hills 

o Boomerang Health 
 No requirements to access 
 Remove “physician referral” 

• Only needed for a specific service 
o Want to reorganize it according to tiers 
o Color code mental health agencies/services 

 
3.9-6 Maps 

• All changes from 0-3.8 to 3.9-6 
• Catholic District School Board 

o Not sure if they can use their current resources/tools and the Hand in Hand 
o Chaya: we want them to use the Hand in Hand to inform their IEPs 
o ASQ would be for the children who raise a flag 
o Add to referral agencies 

 Do promotion, prevention, and early intervention 
o Have many additional services that they refer to but are not on the lists 

• Public School Board 
o Similar concerns as the Catholic 
o Need to bring it back to the board to determine where this will live 

 Will reach out to do a follow-up meeting 
• Chaya: school boards in other communities are offering ASQs as part of the kindergarten 

registration 
o That way they can help plan for September and share a DSP for them to use the 

DSP 
 
Additional Comments on the Maps 

• Kerry’s Place does offer services to school-aged children 
o Should be on the referral agencies list 

• Referral agencies should indicate fee for-service programs/services 
• York Support Services (Lisa) 

o No referral/requirements required 
 
Discussion 

• Aspirational Pathways 
o Asked them to share any suggestions or edits that they want for the maps 

• ASQ/DSP Training 
o We will circulate the survey to the central hub for their wants or needs for the 

training 
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• Feedback 
o Color coordinating between different types of services 
o Preference to age ranges for services 
o Make languages available for different services within the agencies 
o Legend 

 Explain the clusters like community programs 
o Self-referral vs. agencies that need a professional referral 
o Acronym CAPC next to the agency 

 Remove treatment and intervention 
o Early Child and Family programs 
o Remove the York Child and Development removed from referral-Licenced Child 

Care Services instead 
o English and multi-language 
o AODA compliant 
o Tone down the colors 
o Remove the background 
o Liked 3.9-6 
o Keep it simple 

 With colors and pathways 
o Instead of specific agencies, write “participating child care services” 
o Mental health agencies, and then in the supplementary document list all the 

agencies 
o Include links in the maps or the supplementary document 
o Indigenous families, multicultural services, and newcomer services 

 Need to explore it further to see if a separate map is needed 
o Insert the Child Supports and Services Registry 

• ASQ/DSP Training 
o In-person training-unanimously 


