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Improving Equitable Access to Services Through 

Infant and Early Mental 
Health Care Pathways 

Infant and Early Mental Health (IEMH) Care Pathways can mitigate the impact of developmental risk, reduce the need for intensive interventions, 
improve well-being across the lifespan and address a gap in mental health supports and services. 27% of kindergarten-aged children in Canada are at 
risk for a developmental delay which can significantly affect their overall health and quality of life (Early Development Instrument Report, 2021). 
IEMH Care Pathways are designed to enhance community collaboration, strengthen organizational capacity to identify developmental concerns early 
and streamline access to the appropriate supports and services for children from birth to age 6. 

Legend 
Green Tiles are the steps families need to take to access Red Tiles are the current barriers and challenges families 
timely and appropriate IEMH services. experience when trying to access IEMH services. 

Ladders show how IEMH Care Pathways overcome the barriers Snakes represent how families can experience setbacks when 
and challenges to offer an equitable delivery of services. trying to access appropriate services. 

You have a concern about your
little one's development.1 Who do you talk to?

child's child care provider. 
You share your concerns with your 

2
They suggest you talk to a primary 
care practitioner. You are 
informed by the practitioner to 
wait and see how your child 
progresses. 

Unsatisfied, you share your 
concerns and experience with 
your local EarlyON staff. 3 

4 You learn that not all providers 
know how to identify and 
respond to developmental 
concerns correctly. 

5 

Luckily, they are trained in developmental 
screening tools and offer to administer 
the Ages and Stages Questionnaire 
(ASQ) on your child. 

6 

The results indicate that 
your child would benefit 
from supports and 
services... 
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...but the provider doesn't know 
where to send you. They decide to 
consult with a coworker...

8 

... luckily, they know of an agency 
that has early mental health 
supports and services. 

99 

You visit the agency but 
are put on an 8-month 
waiting list! 

10 

3 months go by, and your child's 
behaviour is becoming more 
concerning.... 11 

You do your own research and find 
Agency A in your area which 
provides similar services. 

1212 

When you reach out to 
Agency A, they schedule an 
appointment for next week 
and ask you to bring the 
completed ASQ. 

13 

To better understand your child’s 
needs they review the ASQ scores 
with you and your child’s child care 
provider... 

14 
...unfortunately, due to limited 
resources, the only way to access
SOME of the services they offer
is to give your child a diagnosis.

15 

And they decide to send you to 
Agency B, one of their partner 
agencies, for more appropriate 
services. 

16 

Agency B creates a treatment plan for your 
child that you can implement at home and 
share with your child's educators. 

1717 

Your child's educators are happy to 
connect with Agency B and receive the 
treatment plan. They begin to implement 
it right away! 

Your child is finally receiving the
services they need and you are seeing
improvement in their behaviour! But 
was it easy to get the support your
child needed? 

For further information on the 
IEMH Care Pathways initiative, 
please contact us: 
iemhp.mail@sickkids.ca 
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